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Holistec Systems is a Wellington-based boutique systems integration specialist delivering IT solutions 
to Small and Medium sized business Enterprise (SME) and software and IT consulting solutions to 
Enterprise class organisations

Our mission is:

To be known throughout New Zealand 
as an IT systems integration specialist 
that brings high value technology 
solutions to bear on serious business 
problems that in turn quickly translate 
into efficiencies and growth for our 
Customers

Surrounded by creativity, innovation, and a shared hunger for Customer success, we enjoy showing up at 

the office each day to see what can be created in eight or more hours. We do this so that we can:

Wrap our arms around your business problems and 
solve them with technology

For our Customers, this means we are always focused on delivering IT projects that not only provide easy 

to use IT solutions, but at the same time create efficiencies and growth for your business.
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SO WHY IS HOLISTEC UNIQUE?

•	 We are broad but specific – using a methodology we have developed that allows our world 

class engineers, analysts and project managers to engage with you broadly on any IT 

mission, but solve the puzzle with very specific hand chosen technologies that we are 

experts in deploying

•	 We will fix the price – customer’s love our fixed price model for IT projects. You get peace 

of mind and a price guarantee.  After all, we are supposed to know what we are doing!

•	 We are curious – our staff are our best asset – and they really want to know how to increase 

revenue, reduce cost or improve Customer satisfaction for your Customers in your business 

using the latest technologies

•	 We are clever – we continually invest in technical education so that you don’t have to. 

Count on us to have the IT answer when you need it – we really are problem-solvers

•	 We are referenceable – we have built a loyal customer base and are proud to be associated 

with some of the world’s leading IT brands

•	 We are choosy – oops sorry, but if you want the cheapest price and won’t commit to a 

two-way partnering agreement then we will struggle to deliver value in your business.  

There is nothing wrong with DIY – in fact New Zealand is known for it – our belief though 

is that you need to consider leaving DIY where it belongs - at home.  We are here for you 

when DIY is not in your business DNA

•	 We continue to grow with ambitious goals – one of our primary goals is to ensure that our 

Customers will continue to recognise Holistec as a trusted and reliable IT partner.
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For a young business we have achieved some important milestones.  
Holistec started with 20 customers and now has a loyal base of more 
than 250 customers, as well as relationships with some of the world’s 
leading IT suppliers. We continue to grow from strength to strength. 
Our strong focus, customer loyalty and positioning within the 
industry means reliable support for you, our Customer, year after year 

O U R  H I S TO RY

2012
•	 Company formed under 

the parent LAM 

Systems Limited (which 

has delivered IT 

software solutions to 

the aviation industry 

since Oct 1989)

•	 Customer acquisition 

strategy based on broad 

but specific methodology

•	 20 Customers in total 

with three staff

•	 New partnership with 

SugarCRM USA

•	 Set up new data centre

2013
•	 Acquisition of RAPPS 

(Retirement 

Accumulation and 

Pension Payment 

System) 

Superannuation and 

Payments Software 

Package

•	 Began re-write of 

RAPPS to create 

Supertec

•	 60 Customers in total 

with six staff

•	 New partnership with 

Ruckus Wireless in 

California

•	 Ruckus Wi-Fi contracts 

for 30 New Zealand 

Schools awarded by 

Ministry of Education
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2014
•	 Strategic move to 

Pocock Tong Trass 

Chartered Accountancy 

to support the 

requirements of strong 

governance and 

financial reporting

•	 New partnership with 

ComOps Limited in 

Sydney (workforce 

management)

2015-2016
•	 Community 

engagement with Life 

Flight Trust

•	 Internal growth 

strategy in place for  

20 staff

•	 50 SugarCRM 

Customers

•	 New partnership with 

Nutanix to provide 

Hyperconverged 

infrastructure to 

medium Enterprise

•	 John Melville (ex - 

Melville Jessup Weaver) 

joins our Board as 

independent advisor 

and mentor

2017-2018
•	 Next Generation 

Supertec is released

•	 New partnership with 

FairFax Imaging in the 

USA to provide 

Payment Solutions to 

Government

•	 Customer Milestone - 

first Customer to spend 

$1m with Holistec on 

IT outsourcing

•	 Nutanix tender win for 

large Financial Services 

Customer

•	 50 Ruckus Wi-Fi 

Customers

•	 Sold our SugarCRM 

business unit to fund 

further Supertec growth

2019
•	 Payment Gateway 

replacement tender win 

for large Government 

Agency

•	 Partner agreement 

signed with Sophos for 

the Universal Threat 

Management appliance 

market

•	 New Supertec Customer 

in Ashburton

•	 New Supertec Customer 

in Wellington

•	 25 Sophos XG Firewall 

Customers

2020
•	 Announced a monthly 

Dark Web compromise 

monitoring service

•	 Announced Spamgate 

by Holistec - a very 

sophisticated Corporate 

Spam Filter
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Whether it’s having access to a reliable server 
or cloud environment, optimised Internet 
connections or a solid email presence; if the 

IT solutions are deployed correctly, the right 
technology can provide a competitive edge  
and grow a business.

Technology is a business life line 

T H E  H O L I S T E C  A P P R OAC H
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OUR BROAD BUT SPECIFIC MODEL
Our unique approach to delivering our technology solutions is captured in  

our core values.

Wrapping our arms around your 
business problems and solve them 
with technology

This means we don’t just provide technology, we deliver a business solution for our customers 

that will reduce their costs, increase their revenue and enhance customer satisfaction.

Underpinning this approach is our ‘Broad but Specific’ delivery model,  

which offers:

•	 A broad range of services to meet all your technology needs, from laptops, desktops, email 

and wireless and Hyperconverged Infrastructure to monitored printing, networking, disaster 

recovery and telephony. 

•	 A specific expertly selected leading international brand for each service, for example for our 

wireless service we provide the enterprise-level Ruckus Wi-Fi brand, which we have installed 

in schools around New Zealand and businesses such as Wellington’s world-class Chartered 

Accountancy firm Pocock Tong Trass.
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BENEFITS OF OUR APPROACH  
Some of the benefits our customers enjoy with our 

Broad but Specific approach are:

•	 Reduced IT costs 
We work with Asia Pacific ready brands, which 

are leading brands that we have selected 

because they offer the best fit for the SME 

market in New Zealand and the wider Pacific 

Rim. By working with one brand for each 

service, we have forged exclusive partnerships 

with our chosen brand partners, which drives 

down costs and brings further advantages for 

our customers such as extra support and no 

questions asked “hot-swap” hardware. 

•	 In-depth IT expertise  
Our customers can be confident about the high 

quality of our IT solutions. By focusing on one 

brand for each service, our team has developed 

serious, professional expertise in successfully 

working with our brands, as well as a high level 

of capability in solving your business problems. 

•	 Peace of mind  
Our solutions offer less risk and faster 

installations for customers. Our depth of 

expertise in dealing with our specific brands 

allows us to back our solutions by providing a 

fixed price installation guarantee; and that we 

will work on the problem until you are happy 

with the solution, at no extra cost.

•	 Simplified solutions  
We take the pain out of having to choose from a 

bewildering array of products for our customers. 

We have already done the hard work researching 

and selecting the best products that are relevant 

to this market. 

YOUR TRUSTED  
IT PARTNER
It’s important for us to be 

recognised as a trusted and 

reliable business partner, so we 

don’t just implement a solution 

and walk away. Providing 

strength and stability through a 

working partnership with our 

customers is important to us:

•	 We continually manage our 

customer relationship 

ensuring everything is as you 

expect. 

•	 If there are any issues, we will 

fix them.  

•	 We are available 7am-10pm 

NZ time Mon-Fri to cater to 

your specific requirements.   

It is very likely that we will 

answer our cell phones 

outside of those hours also - 

we are the only Systems 

Integrator to publish our cell 

phones on our Web Site at 

www.holistec.co.nz
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Having this strong set of core beliefs also focuses 
our staff on being a dynamic team of problem 
solvers placing the customer at the centre of all 
that we do.  

•	 naturally upbeat

•	 refreshingly honest

•	 unconditionally supportive

•	 remarkably intelligent

O U R  CO R E  VA LU E S

As a values-based business everyone at 

Holistec adheres to a set of core values that 

ensure we provide an unsurpassed level 

of service to our Customers in the New 

Zealand IT solutions market
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REFRESHINGLY HONEST
Most IT vendors will ask for a budget and deliver a 

solution, whether it solves your business problems or 

not. We don’t. Holistec is committed to providing an 

honest appraisal of the work and fixing the problem. We 

believe that it is better to do the job properly, and solve 

the problem, rather than settle for a poor solution. We 

view IT solutions as an investment in your business and 

our focus on solving business problems means we 

sometimes actually decline projects that cannot get 

results. By delivering efficiencies, Holistec solutions 

lower costs and increase revenues for a business like 

yours

NATURALLY UPBEAT
We are not your stereotypical IT team. 

We are fun and interesting to deal with 

and can explain our IT solutions simply 

and effectively. Our customers can rest 

assured that they are not only in good 

technical hands, but are also afforded 

the opportunity to fully understand and 

enjoy the technology experience
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We believe that:

it is better to do the job properly, 
and solve the problem

UNCONDITIONALLY SUPPORTIVE 
With Holistec you will avoid cost overruns on your 

IT projects. You will pay the price that was agreed 

upon at the outset. Our fixed price installation 

guarantee means we will work on the problem 

until you feel happy with the solution 

REMARKABLY INTELLIGENT 
We are proud to be experts in the products and 

services we provide. Our depth of expertise in the 

solutions we offer allows us to accurately fix the 

price of a project. Therefore, we can confidently 

offer our fixed price installation guarantee and 

back our products and services
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We place great importance on 
everyone at Holistec being involved 
with the customer journey. 

Our solutions are delivered by 
Holistec’s three key business 
units, Sales and Marketing, 
Professional Services and Software 

Development, each headed by a 
manager working with a team of 
IT experts. This simplified business 
structure allows each team to be 
fully focused on the customer and 
providing the solution that best 
suits your requirements.

Our people are the driving force behind 

Holistec’s success

O U R  P E O P L E
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Our team has the expertise to deliver solutions that offer real value and help position your business  

for growth.

•	 We don’t just install systems, we work with our customers to ensure maximum output is gained 

•	 We are Systems Integration experts 

•	 We will configure a network solution that drives growth in your business

OUR CORE MANAGEMENT TEAM

Melinda Button
GENERAL MANAGER

Melinda has been a part of the 

Holistec team since our 

inception, joining Holistec 

because of her commitment to 

our core values and customer 

services. Her primary role is to 

build strong and happy 

relationships with our customers. 

This involves both account 

management and driving service 

delivery for our IT solutions. 

Melinda has a background in 

financial services and insurance 

industries and previously worked 

in London as a test and business 

analyst.  Melinda and her Team 

were the functional specifiers for 

Supertec.

Mike Ross
SALES AND MARKETING MANAGER 

Mike founded Holistec in 2011 

having previously carved a niche 

as an IT solutions industry 

leader. Prior to working at 

Holistec he established the New 

Zealand operations of two 

international IT companies and 

built these, each over a seven-

year period, from scratch into 

multi-million dollar businesses. 

A seasoned IT professional, 

Mike’s expertise spans hardware, 

electronics, avionics and 

software, and also has experience 

in such specialist areas as 

creating enterprise-level software 

solutions for the Government 

and Customer Relationship 

Management (CRM) and 

Workforce Management systems. 

With his customer focus and 

strong leadership skills, Mike is 

the driving force behind 

Holistec’s success. 

Sara Burns
SOFTWARE DEVELOPMENT MANAGER

Sara has held a variety of roles in 

the IT industry and the 

government sector specialising in 

systems integration, CRM, 

service-oriented architecture 

(SOA) design, workflow 

development and project 

management. Her project 

management experience includes 

developing and supporting an 

early tier-one CRM system for 15 

years. In this role, she also 

developed alternative web service 

access methods after the system 

was discontinued and 

unsupported.  Sara and her Team 

built Supertec, we are very proud 

of this achievement.

Holistec Company Profile18

OUR PEOPLE



OUR PROFESSIONAL ADVISORS 
We are very grateful to our team of 

professional advisors who are our lifeline.  

They help support our vision and guide us 

through the business jungle giving us 

impartial and honest recommendations.

•	 Pocock Tong Trass - our very cool Team 

of Financial Consultants

•	 John Melville - Business Advisor and 

member of the Board

•	 Bill Brierley - Legal Counsel

HOLISTEC’S INTERN PROGRAMME
Our internship programme is designed for IT 

students to learn important workplace skills 

such as communication, administration and 

time management, as well as a place to prove 

and improve their technical skills. The 

programme is a key recruitment input for 

Holistec, ensuring we have a steady stream of 

talented staff with both the technical and 

workplace skills to provide a high level of 

customer service to our clients. The very 

successful programme is run by our core 

management team.
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We offer a range of specialist solutions that we 
have designed to deliver efficiencies to your 
business. These solutions help our customers 

reduce their costs, enhance staff productivity 
and increase their revenue. 

Our IT solutions are tailored to  

meet the needs of the New Zealand  

SME market

O U R  S O LU T I O N S
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Our solutions include:

ENTERPRISE-LEVEL WIRELESS 
We install really smart Ruckus Wireless 

technology in your building, warehouse, 

apartment, hospital or school. One of our 

solutions, using Ruckus’s Unleashed Wi-Fi 

for Small Businesses, is purpose-built for the 

New Zealand market

VOICE OVER INTERNET PROTOCOL 
Our Voice over Internet Protocol (VOIP) 

solution, developed alongside leading 

Unified Communications Vendors, will slash 

your business’s telephone bills. Reduced 

costs for VOIP now make it an affordable 

option for SMEs wanting to take advantage 

of the huge savings it offers. Our customers 

pay just a small one-off upfront cost to set it 

up and a minimal monthly rate for phone 

lines

MONITORED PRINTING 
Our Managed Print solution, developed with 

Hewlett Packard, means our customers never 

have to buy toner again. It offers both toner 

and service for free. This solution allows you 

to print from any mobile device, such as a 

tablet, smartphone or laptop. We will 

configure your workplace printers to allow for 

easy wireless printing through these devices

SOFTWARE DEVELOPMENT
Holistec’s clever team of software developers 

build software to suit our customers’ 

requirements and are specialists in bringing 

hardware together to ensure compatibility

HYPERCONVERGENCE
Legacy infrastructure—with its separate 

enterprise storage, networks, and servers—is 

not well-suited to meet the growing 

demands of enterprise applications and 

fast-paced modern business

IT leaders are now turning to 

hyperconverged infrastructure to knock 

down these silos, and deliver on-premise IT 

services with the speed and operational 

efficiency of the public cloud

Holistec is one of the few Nutanix vendors in 

the market that really understand how to 

apply Hyperconvergence to the SME space 

to really get the promised gains and 

efficiencies
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UNIVERSAL THREAT 
MANAGEMENT
Sophos XG Firewall provides unprecedented 

visibility into your network, users, and 

applications directly from the control centre. 

You also get rich on-box reporting and the 

option to add Sophos iView for centralised 

reporting across multiple firewalls

PAYMENTS AND RECONCILIATION 
SOFTWARE
Many businesses have the problem of 

disparate payment systems and inconsistent 

payment methods across their organisation. 

Our shared Transaction Lifecycle 

Management online system for customer 

payment and refunds offers a consistent set 

of payment methods

IT INFRASTRUCTURE, HOSTING 
AND OUTSOURCING
Use our Managed Services solution and let 

Holistec manage your IT department for 

you. You will be surprised how much money 

you can save and how much more our IT 

team can deliver for your business. We have 

monthly plans tailored to suit your business 

size. This solution will provide you with 

peace of mind knowing that our team of 

qualified experts are looking after all of your 

IT requirements 24/7

NETWORK CONTINUITY, WEB 
APPLICATION FIREWALLS (WAF) 
AND FAILOVER
As businesses  move their applications to a 

cloud environment, their wide area network 

becomes more vulnerable to attacks. We 

provide powerful solutions for Internet 

business continuity, 4G failover, WAN 

redundancy, temporary networking, pop-up 

networks, same day Internet service, 

emergency and rescue networks, network 

disaster recovery and high-speed satellite 

networking. We also offer Web Application 

Firewall hosting to keep your websites safe 

from hackers
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The Holistec team have worked hard to develop 
our proprietary ‘Broad but Specific’ model to 

achieve these outcomes for our customers and 
also position your business for growth.

We are passionate about bringing the 

best IT solutions to the SME market 

on time, on budget and with the least 

amount of risk involved

O U R  P R O D U C T S  A N D  S E R V I C E S
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Our hardware products/services and the brands we offer:

SERVERS 
Lenovo

DESKTOPS AND 
NOTEBOOKS
HP

NAS ENTERPRISE
QNAP

ENTERPRISE 
WIRELESS
Ruckus

SIP TRUNKING
uFone

VOICE SIP/WAN 
OPTIMISING VOICE 
TRAFFIC SHAPING
SmartShare

SIP TRUNKING
DTS

SIP TELEPHONY
3CX

WAN REDUNDANCY
Cradlepoint

UNIVERSAL THREAT 
MANAGEMENT
Sophos

MONITORED PRINT
HP
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Our software products/services and brands:

EMAIL
Office 365

EMAIL SIGNATURE 
MANAGEMENT FOR 
OFFICE365
Crossware

CLOUD BACKUP AND 
DISASTER RECOVERY
BackupAssist

ANTIVIRUS
Eset

ANTISPAM
Spamgate by 

Holistec

ACCOUNTING
Freshbooks

DOCUMENT 
MANAGEMENT
Resilio Sync for Business

BUSINESS INTELLIGENCE 
AND BUSINESS 
ANALYTICS
 Einsights

NETWORK MONITORING
Paessler
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Holistec has carved a strong reputation in 

New Zealand’s IT industry for our expertise in 

developing and custom building software for 

our Customers

O U R  S O F T WA R E  I N N O VAT I O N S
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OUR SUPERTEC SOFTWARE
Supertec is the only available superannuation 

software product designed to meet the needs 

of the New Zealand financial market. 

Supertec provides superannuation 

administrators with the ability to quickly and 

simply deal with the full administration 

functions of any New Zealand superannuation 

scheme. The Supertec system records the 

financial history of member and employer 

activities in a superannuation scheme. 

Holistec developed Supertec  - formerly 

Retirement Accumulation and Pension 

Payments System (RAPPS) - to support the 

evolving needs of our clients in managing 

their superannuation funds recording, 

administration and reporting requirements.

The state-of-the-art software provides a 

superannuation structure and the ability to 

have insurance and the KiwiSaver scheme 

supporting this framework, giving peace of 

mind to administrators, as well as an efficient 

and up-to-date system. 

Supertec is used in banks, insurance 

companies and businesses across New 

Zealand to administer their superannuation 

schemes. Our Supertec clients include:

•	 i-Select

•	 Westpac

•	 BNZ OPA

•	 Toyota NZ

•	 Civic Financial Services

•	 Melville Jessup Weaver

Supertec provides superannuation 

administrators with the ability to efficiently 

deal with the full management functions of 

any New Zealand superannuation scheme. 

The system accurately records the full 

financial history of each member and 

employer activities in a superannuation 

scheme, not only providing the relevant 

information to administrators but financial 

trends which can then be analysed and 

assessed. 

The system interfaces allow:

•	 Entry of contributions 
It is possible to enter member 

contributions by way of API (REST or 

SOAP), spreadsheet or text file.

•	 Payments to pensioners and members 
The system can generate files to initiate 

payments by direct credit to exiting 

members or to pensioners.

•	 Accounting summaries 
A text file or API call containing a 

summary of financial transactions held in 

the system can be generated for output to, 

for example,  an accounting package.

We are very proud of what we have achieved 

alongside our customers in developing 

Supertec. Ongoing development is Customer 

led first and foremost and then technology 

stack led as a secondary priority, ensuring that 

Supertec will remain relevant and performant 

for many years to come.

See http://www.holistec.co.nz/content/

supertec for more information about Supertec

We have also developed our own software offerings for enterprise-level financial organisations.
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NUTANIX
Nutanix makes infrastructure invisible, elevating IT to 

focus on the applications and services that power their 

business.

The Nutanix Enterprise Cloud Platform blends web-scale 

engineering and consumer-grade design to natively 

converge server, storage, virtualization and networking into 

a resilient, software-defined solution with rich machine 

intelligence.

SOPHOS 
IT security products have become as complex as the 

networks they’re trying to secure. When we receommend 

Sophos we know that the solution to complexity is not 

more complexity. We tackle security challenges with 

clarity and confidence, knowing that simple security is 

better security.

Sophos XG Firewall provides unprecedented visibility into 

your network, users, and applications directly from the 

control centre. You also get rich on-box reporting and the 

option to add Sophos iView for centralized reporting 

across multiple firewalls.

Here are some of the leading international brands we 

have partnered with to deliver world-class IT solutions 

for our Customers:

Holistec Company Profile32

OUR STRATEGIC PARTNERS



RUCKUS WIRELESS 
We love Ruckus Wireless and so do our customers! 

This SME Wi-Fi solution is purpose built for the 

New Zealand market, and provides clients with a 

reliable Wi-Fi package. 

Ruckus Wireless can be installed into your building, 

warehouse, apartment, hospital, and school – just 

about anywhere! 

A pioneer in the wireless infrastructure market, 

Ruckus enables carriers and enterprises to stay 

ahead of the exploding demand for high-bandwidth 

applications and services. Ruckus Smart Wi-Fi 

technology redefines what’s possible in wireless 

network performance with flexibility, reliability, 

and affordability.

If you look on top of all of the Spark Telephone 

Boxes in every town in New Zealand, that little 

Wi-Fi box sitting on the top providing Wi-Fi to the 

Nation - that’s made by Ruckus!

MICROSOFT OFFICE 365
Business isn’t just about 9-5 these days, so 

having an ‘office’ in the cloud allows total 

flexibility and provides peace of mind.  

Office 365 is a name many people can 

associate with and is proving a popular 

choice. Hosted by Microsoft, this service 

brings together the power of Office with 

business class email, document sharing, 

instant messaging and video conferencing 

to give consumers anywhere access to the 

things needed to get things done across 

your devices - from PCs to smartphones 

and tablets.
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We work with clients who believe what we 
believe in, allowing us to grow a loyal and strong 
customer base across New Zealand. 

Our customer base is varied from 

schools and medium-sized businesses 

to large national corporates and major 

organisations

O U R  C U S TO M E R S 
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CIVIC FINANCIAL SERVICES
Civic Financial Services Ltd is owned by local government and 

supplies local government with a range of financial services. We 

provide Civic with IBM Virtual Infrastructure, which also includes 

Ruckus Wireless and Universal Threat Management technology from 

Sophos.

FUSION INTERIORS LIMITED (FIL) 
Fusion Interiors Limited (FIL) is a Wellington-based commercial 

interiors services provider. The company has been operating 

successfully in Wellington’s commercial interior industry, providing 

clients with a wide range of services from commercial moving and 

office and retail fit outs to supplying second-hand furniture. 

FIL is one of our Ruckus Wireless customers; we’ve provided a 

sophisticated combination of indoor and outdoor technology (via 

fibre) to drive the new FIL warehouse in Porirua.

MELVILLE JESSUP WEAVER 
Melville Jessup Weaver is a firm of consulting actuaries with offices in 

Auckland and Wellington, New Zealand. The firm provides actuarial 

consulting advice, education and software solutions in the areas of 

insurance, superannuation, KiwiSaver, asset management, financial 

analysis and risk management.  

We provide our full outsourced Managed IT solution as well as 

Supertec to this important Customer.

. 

HOW WE HELPED FUSION 

INTERIORS LIMITED—

Holistec has been our IT 
supplier for a number 
of years.  During that 
time, we have found 
the Holistec team to be 
very knowledgeable 
of the systems and 
competent in their 
delivery of service.

They are a great 
company to deal 
with and are always 
dedicated to finding 
solutions to our IT 
queries, as well as 
explaining the “IT 
terminology” in a way 
which is simple to 
understand!  We are 
always given options 
to finding the best 
IT solutions for our 
company – the pros and 
cons, and it’s always 
great value for money 
allowing us to keep our 
IT modern and in line 
with the ever evolving 
IT industry!”
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OTARI SCHOOL
Otari School is one of the many schools throughout 

New Zealand where we have implemented Ruckus 

technology via the School Network Upgrade Project 

set up by the Ministry of Education

HOW WE HELPED OTARI SCHOOL—

In the short time we have 
been working with Holistec, 
we have found the staff to be 
really friendly and respond 
to calls promptly.  They are 
happy to talk you through 
things over the phone, or 
will come to the school if 
all else fails! We have found 
them to be really diligent in 
contacting us to make sure 
everything is OK.  Mike is 
happy to drop in, and being 
an ex-parent of the school, it 
is great to have that personal 
connection. Holistec are 
happy to pick up computers 
which need repairing, rather 
than us having to source 
couriers.  All in all, we 
have had a really positive 
experience with Holistec.

Clifford Wicks - Principal

WAGAMAMA WELLINGTON
“Since bringing Holistec onboard I have 

real confidence that the IT situation is 

well in hand - I really appreciate it and 

will recommend you whenever I can”
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POCOCK TONG TRASS
A leading Chartered Accountancy practice based in 

the heart of Wellington. Their client base includes 

many successful entrepreneurial businesses who 

have an eye on growth! Pocock Hudson view each 

client as a partner, and their success is Pocock’s 

success.  Their philosophy is ‘right thinking’, and in 

having the right thinking, it brings the right results 

for both Pocock and their partners.

DARROCH FORREST
The law of dispute resolution (and legal processes) 

can be complex. It is a game in itself. 

Understanding the law and the legal process is one 

of the skills of a good lawyer. And Darroch Forrest 

are the best in the business.

KITCHEN STUDIO
Over 3,300 kitchens have been fitted by Kitchen 

Studio in the Wellington region since it began in 

1989!  They have also supplied and installed 

kitchens in Queenstown, Taupo, Hamilton, 

Christchurch and the Wairarapa region, and as far 

away as Siberia!

We also provide our complete outsourced Managed IT solution to more than 40 businesses 
across the Wellington region including:  

ANGLICAN FINANCIAL 
CARE
Anglican Financial Care / Te 

Maru Mihinare operate 

superannuation schemes for 

clergy and employees of the 

Anglican Church and other 

religious charitable organisations 

and a KiwiSaver scheme aimed at 

people associated with Christian 

organisations. AFC is the 

Trustee, the Manager, 

Administrator and Investment 

Manager of the Schemes.

SAWREY CONSULTING
Sawrey Consulting Engineers 

aims to be the premier 

engineering consultancy in 

Wellington. The Sawrey Team 

endeavour to exceed the 

expectations of their clients with 

great engineering advice, 

delivered on time. 
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“Financial Statement”

Holistec Systems is a privately held company and as 

such does not disclose full financial records.  What we 

can say is that our company generates a modest profit 

in the NZ$2M-NZ$5M revenue segment with excellent 

gross margins - operating on 10 full time and 2 part-

time staff against a backdrop of 250 Customers

MIKE ROSS - DIRECTOR - AUGUST 2019 
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We are ideally located 

within the CBD of 

Wellington at  

Level 5, 85 The Terrace, 

Wellington, with our 

secure Customer data 

centres being in 

Auckland New Zealand 

and Los Angeles, USA. 
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You never know when you or someone 

you know may need them! That’s why 

Holistec is a Life Flight Community 

Partner

O U R  CO M M U N I T Y  W O R K
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WHAT IS LIFE FLIGHT?
Life Flight is a non-profit charity that provides 

services for a Life Flight National Air Ambulance 

and Life Flight Westpac Rescue Helicopter. Based 

at Wellington Airport, they provide lifesaving work 

across New Zealand – on average somebody needs 

their help every six hours! 

Life Flight has been operating for nearly 40 years 

and during that time, 26,000 people have been 

helped, many of whom were saved through this 

emergency flight.  

They were the first dedicated rescue helicopter 

across New Zealand, and it was their founder,  

Peter Button and people supporting him in the 

beginning, that has made Life Flight what it is 

today.  Where would we be without them?

CRITICAL STATUS
It is critical for a country like New Zealand, 

with its diverse and often remote landscapes 

to have a resource such as this.  Becoming a 

Community Partner allows Holistec to 

contribute in some way to a much needed 

lifeline to ensure they can continue to 

rescue people from extraordinary 

circumstances 24/7, and contribute to an 

emergency lifesaving or critical flight.  

We are very proud to be associated with 

such a remarkable charity, while recognising 

that there are many other worthwhile causes 

across New Zealand, all of whom require 

on-going funding. 

COMMUNITY PARTNER 2020
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